Overview Window

Sensi\Vatch.Platform Market Foods = Overview | Trips Reports Admin  Tools
—— I

TRIE STATUS Welcome Menu
Program Menu

81 17 P

Trip Status ﬁ I Draft @ NotStarted @ In-Transit @ Arived I
EXCURSIONS _ Alarm Data

17 15 2 85 102
[] show Acknowledged 24 Excursions
~ Event Severity Trip 1D Event Name Date/Time Description Container/Serial No. Location Acknowledged By Last Updatea

® 1 9186 validation Faled 12/09/2020 9:2512 AM (EST) validation failed for HFT9S0008..  HFT5900084 I
® a 8501 Validation ailed 12/03/2020 101212 AN (EST) Validation failed for HFH990008_.  HFH9900084
® 1 8680 validation Faled 12/02/2020 24233 PM{EST) validation failed for HM499000...  Cantainera
® a 8680 Validation ailed 12/02/202010:0-05 AM (EST) Validation failed for HM499000..  ContainerA
® 1 8680 validation Faled 12/02/2020 10411 AM (EST) validation failed for HM499000...  Cantainera

Program Menu — Select the Program you want to view.

Trip Status — Displays the number of Draft, Not
Started, In Transit, or Arrived trips.

Extended Stops By Trip — Graph of the number of
trips and extended stops.

Excursions — Displays the number of Total Alarms,
Active Alarms, Acknowledged alarms, Trips in
Compliance, and Total Trips.

Trips List — A list of Trips with excursions that need
alarms Acknowledged. To see alarms already
Acknowledged, select the Show Acknowledged check
box.

Welcome Menu — Click the Avatar icon to view the
Welcome menu.

e My Profile — Click the change your Password,
Units of Measure types, or Localization (date/time
and number formats).

e Help — Click to open Tutorial Links or access the
Quick Start Guide.

¢ Release Notes — Click to view Release Notes.

e Logout — Click to log out of SensiWatch Platform.
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Trips List Window

SensiWatch.Platform Overview | Trips | Reports Admin  Tools

Trips 75 Q Flag v“ Trip Status vH Alarm Status - [ Carrier v} m Clear &3
~ a ] S TripiD 4 Trip Status Origin / e
Click to Create a Trip /
~ 675 Draft Americold Coly|
. 2 Search a3 b e Filters oan  Click to see Road or Aerial View @
. P . S Click to see your location @
- \§ arte Lineage Logistics Qf / A
- = s seostogmmesof Click to Zoom In or Out ; i
~ 7 655 Not Started DenaliOrig (
~ ‘ 654 Not Started Americold Coly NORTH AMERICA
= 'y ~ 653 Arrived Home @”® 3
Racitic = Atlantic T
S 4 652 Arrived Home A O L =
Flagged . o Sl i
~ ?rgrigpe 651 Draft Home Grouped T"ps o NG “}}7, 2
- fa 647 Arrived Americold Colu .
| SOUTH AMERICA AN
~  } 9& Arrived Goldcreet A Ny fr’ 3
Public Trip 4
A I 643 Not Started Americold Colu ’
~ 7 642 Not Started Supplier1 &
& Scroll to see more column data
n ) Al FraesiohA(oipe) b>Bing £ 2071 TomTom, @ 2021 Mwmsaﬁoom;;anm.vgpenszmemag Ferme
Navigation Icon Description
lcon Description : On the Trips List window, in the left
— . pane, scroll all the way to the right,
® Red = Critical Menu and in the row of the trip that you
Yellow = Warning want, click the Menu icon to Edit a
Event Green = Informational Trip, Clone a Trip, or
Severity Disable/Enable/Remove a Trip.

N
2

Alarm Status

Alarm Unacknowledged

Alarm Acknowledged

On Bing maps, click to jump to your
location.

Locate Me
On Bing maps, click to zoom in on
the map.
Zoom In
On Bing maps, click to zoom out on
the map.
Zoom Out
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Create New Trip Draft x

Supplier to DC -~ Q

@ origin  Required

Define First Stop*

Create a Trip with a Container

1. Inthe Program where you want to create a trip, on
the Trips window, click Create Trip.

2. From the Trip Template drop-down, select Supplier

to DC.

Define Origin or Create Origin Location.

4. Define the trip’s stops by creating or selecting all the
Stops that are required for the trip.

5. For each Stop, select the Type of Stop.

6. If required, enter the PO Number or Order Number,
Planned Arrival and Departure Times, Mode of
Transportation, and Products for the trip’s stop.

7. Select an Available Container.

8. Enter the Monitor ID.

9. Click Save as Draft or Create Trip.

w

Create a Trip with Only Monitors

1. Inthe Program where you want to create a trip, on
the Trips window, click Create Trip.

2. From the Trip Template drop-down, select DC to
Store.

3. Create or select an Origin.

4. Create or select all the Stops that are required for
the trip.

5. For each Stop, select the Type of Stop.
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6. If required, enter the PO Number or Order Number,
Planned Arrival and Departure Times, Mode of
Transportation, and Products for the trip’s stop.

7. Add the required Monitors.

8. Click Save as Draft or Create Trip.

Edit a Trip

1. On the Trips window, use Search and Filters to find
the trip you want to edit.

2. From the Results list, on the row of the Trip that you
want to edit, scroll to the right, click the Menu icon,
and select Edit.

3. Make the required edits.

4. Click Save.

Note: You can also edit a Trip from the Trips Detail
window by clicking Actions>Edit.

Reorder Trip Stops

When you create a Trip, you select at least one Stop. If
you have multiple stops, and you want to change the
order that the delivery makes the stops, then on the
Create New Trip or the Edit Trip window, in the Stops
section, drag-and-drop the Stop that you want to move
to its new order in the Stops list.

Make a Trip Public

If you want users who have no login to the SensiWatch
Platform application to view a trip, then from the top of
the Create New Trip window, select Public. Otherwise,
the default is Private.

Icon Description

On the Trip Details or the Trip
Monitoring windows, identifies that

Public Trip | @ trip is Public.

Reprocess Trips

You can change data that are maintained outside of a
Trip that is used in a Trip, such as Locations, Product
Specifications, or Transit Container Specifications, and
then reprocess the trip. The Trip must be in either the In
Transit or Arrived state.

1. Once you edit the trip, reprocess the trip by selecting
Actions>Reprocess.

The Start Reprocessing This Trip window opens with
the Send notifications for updated trip events
check box selected. If you do not want to send
notifications for the modified trip, deselect the check
box.



Start Reprocessing This Trip? X

i based on changes made to trip details
ated

* Reprocessing this trip may take several minutes

Send notifications for updated trip events

2. Click Yes to reprocess the trip, or click No.

Clone a Trip
Select to create a copy of a trip, using its configuration
as the basis of a new trip.

1. On the Trips window, use Search and Filters to find
the trip you want to clone.

2. From the Results list, on the row of the Trip that you
want to copy, scroll to the right, click the Menu icon,
and select Clone.

3. Make the required edits.

4. Click Save as Draft or Create Trip.

Flag a Trip

To highlight a Trip so that it can be watched, you can set
a flag for that trip. Then, you can Search or Sort for any
Trip with the Flag icon. You can flag (or unflag) a trip on
the following windows by selecting the Flag icon:

e Create (or Edit) New Trip

Create New Trip Draft X

S -.a B~ I

e Trip Monitoring

SensiWatch.Platform

Trips 75

e Trip Details

<« ngq 2 1Active Trip Dueatio Time Zane Displayed Manitors
I 0 Acknowledged 25 days 5 hrs (EST) - America/Thunder_Bay ~ 1

Disable/Enable/Remove a Trip

You may want to disable or remove a trip if you want to
re-use the monitor assigned to the trip for another trip.
You can remove a trip that is in the Draft state, or you
can disable a trip that is in any state except Draft.

You can remove a Dratft trip from the Trip Details window
by clicking Remove Trip. You can disable a trip that is
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not a Draft, from either the Trip Details window by
clicking Disable Trip, or from the Trips list window by
scrolling to the right, clicking the Menu icon, and
selecting Disable Trip.

You can re-enable a trip that is disabled from either the
Trip Details window or the Trips list. Once you re-enable
the trip, that trip is in the Draft state.

View Reports

1. From the ribbon menu, click Reports.

2. From the Please select a Report to view drop-
down list, select the report that you want to view.
Only reports that you have permission to view
display in the list.

Filters/Search

On the Trips List window, you can filter to search for the
specific trip that you want to view. The top row contains
three of the most-often-used filters: Trip Status, Alarm
Status, and Carrier. You can select a value from any of
these options, or you can click All Filters to view more
options. Click Clear (next to All Filters) to clear the filters
from the top ribbon.

¢ ) E3
| ) Clear
\ Q)
Flag Trip Status Alarm Status
Flag On Q Q
Flag Off
Draft Marmed
Not Started Acknowledged
InTransit NotAlamed
Arived
Managing Carriers Carriers Parent Suppliers
Q Q Q
No Managing Carmiers CarrierA Unknovn
Avalable
CarrierB

To use All Filters, select any of the values under the
options by which you want to search. Some options have
scroll bars if there are more values to display. Use the
All Filters scroll bar to scroll to more options. You can
select to search by more than one option.



X

Serial Number Order Number PO Number

Q Q Q
TRAINERSS% No Order Number No PO Number Avaiable

Available

Internal Trip ID Trip Type

Q Q

None

Date Created From: Date Created To:
Actual Departure Time From: Actual Departure Time To:
Actual Arrival Time From: Actual Arrival Time To:

Click Apply to run the search, or click Clear to remove
the options you have selected.

Trip Details in Trips List Window

Trips 281 a Q {HJEI 'H Trip Status vH Alarm Status v || Carrier vl @ Clear

Overview | Trips | Reports Admin  Tools

~ a ™y 5] Trip ID Trip Status Internal Trip ID e
- ) =] 9974 InTransit

Type of Stop Stops

Destination Logan Airport
~ N ’ 1017 In Transit
Tnp Details for 10109 In Transit

Trip 9974
~ 10100 Not Started
~ View/Hide 10099 In Transit
Trip Details
- 10085 In Transit
~ 10064 Not Started
—

View/Hide Trip Details on Trips List Window
You can view or hide a Trip’s details from the Trips List
window by clicking the View/Hide Trip Details icon. A
table displays below the trip and displays columns based
on defaults. If you want to change the columns that
display, see Column Manager.

Map Details on the Trips List Window
On the Trips List window, the Zoomed Out map displays
numbers of arrived trips in groups.
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To view information about the individual arrived trips,
Zoom In. In the screen shot below, the 17 grouped



arrived trips in the previous screen shot are now
displayed as three groups of arrived trips. The closer you
Zoom in, the more distinct the trips become.

/ D @(ee |
Danvers

Billerica

Wilmingtony

s Q‘ if \‘ Beverly
If #Peabody
| | —
!em
\
pivision Hy =
\ . srankee S | Marb
- Woburn Swampscott
1 YV, Saugus Lynn
o= ] DOWNTOWN
Base & /
F \
2 i‘ N Pines
@ Onwr @dMalden 2 / River Nah
| ko€ Arlington + Meds {
g K \ Everett REVERR
K Mystic ¢
1

Somerville

As you Zoom in, you can click on any of the numbers to
see a list of the trips — single or grouped — the Alarm
Status and the Trip Status.

3701 Lagoona Dr, Round Rock, TX 78681

| Total Trips M Not Started 12 In-Transit 99
| ——
b 4§ v &
v 9818 n Transit
A 9817 n Transit
> A 9816 n Transit
A 9815 n Transit
~ 9814 n Transit

To open an individual trip and view its details, from this
list of trip numbers, click the Trip’s blue link.

The following table describes the sensor icons.

Ilcon ‘ Name Icon ‘ Name

Temperature
g Temperature ﬁg Probe
Q Light 6
6 CO2 (Carbon Dioxide)

Resize the Map or Columns

For more real estate on the Trips List window, you can
resize the map by hovering the mouse over the right side
of the vertical scroll bar between the map and the trips

Humidity

list. When the I* icon displays, click-and-drag the
mouse to the right or left.

You can also resize the columns by performing the same
on the column dividers in the column name ribbon.
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Sort Columns

You can sort the Trip List columns by Ascending or
Descending order by hovering the mouse to the right of
the column name until the Ascending or Descending
arrow displays. Click the arrow to sort the column.

Trip ID l Sort By - ]

251
¥ TripID '
250

* Container/Seria...
233

¥ Trip Status
m

¥ Origin
25

¥ Planned Depart...

You can also sort the columns by more than one column
when you click Sort By and select the columns by which
order you want them. Then, click Apply.

Column Manager

Using the Column Manager, you can change the
columns that display in the Trips List window (Primary
columns), and in the Trip Details on the Trips List
Window (Secondary columns). You can also rearrange
the columns to display in the order you prefer.

Note: The Alarm Status and the Trip ID columns are
defaulted to selected and static, and cannot be
deselected or rearranged.

Column Manager Reorder the rows to arrange the table columns as shown. x
Primary Columns Secondary Columns
Columns

Alarm Status a |

Flagged a

Public Trip a

TripID a

Trip Statu v

0 v

Cancel Save Changes

1. Selectthe Column Manager. The Table View opens
with the Primary Columns tab active.

2. Select the check marks next to the column names
that you want to display in the Trips List window.

3. To rearrange the column order, in the list, drag-and-
drop the column name(s) to the location(s) where
you want it (them).



4. If you want to display different columns on the Trips
List window when you click the View/Hide icon to
view a specific trip’s details within the table, then
from the Secondary Columns tab, perform the
same steps.

5. Click Save Changes. When you log out of
SensiWatch Platform and back in again, the column
changes that you made are retained.

View Trip Details

To view Trip Details, from the Trips window, in the Trip
ID column, click the link of Trip you want to view. The
Trip Information displays in the left pane, and the Map,
Sensor Graph, and Excursions display in the right pane.

The following table describes the icons on the Trip
Information pane.

Icon Name Icon ‘ Name
@ Alarmed ‘ Alarm
-
. Alarm-Arrived
o Alarm-Arrived o Acknowledge
ﬁ Acknowledge Acknowledged
Alarm
-
. Origin @ Active Stop
Current ..
[ ] Location ? Destination
O Stop o No Alarm

Trip Information Tab

Scroll to the bottom of the Trip Details window to view
the Trip Information tab. The tab includes the following
fields: Trip ID, Status, Internal Trip ID, Actual Arrival
Time, Trip Template, Trip Type, Driver Name, Driver
Cell, Trailer ID, Carrier, Managing Carrier, Parent
Supplier, Trip Note, Created, Created By, Updated, and
Updated By.
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Origins and Stops Tab
Click the Origins and Stops tab to view the following
information.

Trip Information

Origin and Stops AmeriChiller US-62 W, Columbus, OH 43219

© Electronic City Las Vegas NV
ture Time

C Scotts Dale Scotsdale UT o e o
co i 2/15/2019 1233 PM (1ST) 12/15/2019 1233 PM (15T)
© Raizing Tele Boulder CO

© Store 567 Lincoln NE

© Raizing Tele Des Moines 1A

9 Raising Tele Louisville KY

Container

Container Tab
Click the Container tab to view the following information.

Trip Details
Trip Information
e Typ
Origin and Stops Frozen Goodies Frozen
Container onitors oducts:
ABCIZ3DEF436 - Monitor Name Fudgesicles
m Fone Name1
ABCIZ3DEF456 - Monitar Name Eskimo Pies
W Zone Name 2 ABCI23DEF456

ABCIZ3DEELSE - Mo
B ZoneNama3 ABCI23DEF456 - Monitor Name

View Map Data Points
On the Trip Details map, hover the mouse over any data
point to view the information about that data point.

3 Birch Rd, Azzonet, MA 02702 O
*1/ 07/21/2020 03:44:08 (UTC Standard Time
Knox\ Alarm - Product
02/15/2021 03:43:36 (UTC Standard Time
& s0% HZMB8500364
»~Chattanooga Product: Mik

Humidity-Continuous High-207hr=l1éminz above 15%




Sensi\Watch Platform

Trip Details Window

Overview | Trips

—a

Reports

Admin  Tools

10602 a5 ace
=]

Arived 80 Acmowzdged

Trip Duration
4days 9 hrs

Tirme Zone Dizplayed
(EST) - America/Thunder_Bay ~

A [rriparived Event!
v 8t st Judsons
2728,

ANg2081 United States
071 4:05:36 ANEST)

Return to Trips List

peparted from Stop 2
| SEE
535 W Tropicans Ave Las

ctyal Deporture Time:
2/28/2021 5:06.25 AM (EST)

rrived at Stop 2

tore - MRG1
535 W Tropicana Ave Las Ve

NVBSI03, US

ctyal Arrival Time
3/26/202123622 AM (EST)

peparted from Stop 1

DC-
3250 Philadelpria Ave Fontana,CA9ITS2, US

rrived at Stop 1

©

IDC-55A
3250 Priladelpria Ave Fontana,CASITS2, US

ctyal Arrival Time
3/25/20213:06.22 AM (EST)

Product Alam
W sth 5t Jucsonia, AR 72081, United States
02/23/202163536 PMEST)

sensor-Temy
Jw st St Jucsonia, AR 72081, United States
02/23/20216.20.36 PM (EST)

Product Speciication
Jw sth 5t Jucsonia, AR 72081, United States
02/23/20216:20 36 PM (EST)

[OriginDepart_Event
Jw sth 5t Juckonia, AR 72081, United States
J02/73/20216:06.35 P EST)

rigin

Mountain
Batesvile, US

A

Cepsras T
Sieoscsmaesn

02/23/20.

———

Container tab

Admowledge

Trip Details

Tip Statistics

Sensor Graph Tabs ™™

Trip Origin, Stops, and Destination

Click to con

8 302°F | TVHISORQY
Prodict: Ml
Temperature - Continuous High- 15 in above 30 °F

8 301°F | TVHIGOIRG4
Zone: Dairy Zone
Temperature Greater than or Equal to 20 F

& 301°F | TVHIGORGA
Prodiuct: Milk
Temperature over 30°F

0N MoNitor data ss—

| @ Trip Details with Trip Information tab active

10602 Arrived

| e Origin and Stops tab

Trip Template:
Default Template None
Traler Carrier

Carrier
Trp Note

03/01/20219:33:12 PM (EST)
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View Zones and Monitors

If there is more than one zone or monitor for the trip, the
View All button displays. Click View All to see the list of
zone and monitor detail.

SensiWatch Platform _ e~ O

Sensor Graph

Acknowledge an Alarm
On the Trip Details window, type your comments in the
text field and click Acknowledge.

Trip Duration Time Zone Displ

& 225
s 3days 22 hrs (EST)-Eastern
e
195 5
. Pl:dun .eum & Email B 30mins | GHEDKO29X0
N = Temperature - Continuous - High--30.00 min)
-g

7) Stop
Stop eSthos Cinestes Y
1 Elizabetn Dr ChesterNY,i0918, US.
Actual Arival Time:

09/29/2019 T1:39:44 PM (EST)

® Orign
G&G Miami, FL
Deral, US

Actunl Departure Time:
09/27/2019 7:06:45 PM (EST)

Print Trip Details

To print Trip details, from the Actions menu, select
Print. The option Print All Trip Information and Data is
the default.

Trip Details do not change when you filter or zoom, and
you cannot save the filters or zoomed data. However, if
you have used filters and/or zoomed map settings, you
can select the option Print with Graph Filters and Map
Zoom Settings to print them.

You can also type Notes to display in the Trip Note field
on the printed Trip Details.

Edit an Alarm
You can edit an alarm (enter Comments), then Save.

ve, Chester, NY 10918
10 "1 40\9552 33 PM (EST]

& Pmduct Narm& Emnail
5700 M Dairy Rd, Miami, FL 33166, United States
1012/ 3"192 50:34 PM (EST)

# 30mins | GHeDKOZZXD
Temperature - Continuous - High - 30.00 {min)
Acknquedged XK | Edit
WRSTest

Acknowledged By: support_ua
09,/22/2020 N:32:0

1) Stop
Stop & Shop Chester, NY
1 Elizabeth Dr Chester,NY,10918, US

Actual Arival Tl
09/29/2019 11 2'-?'LﬂlF’\h ST

@ Origin
GE&G Miami, FL
Doral US

Actual Departure Time:
09/27/2019 7:06:45 PM (EST)

Note: The fields and options that display on each
window depend upon your Role. Therefore, you may or
may not see the fields and options on any given window.

Note: You can also print Trip Details by clicking the
Print icon to the left the Actions menu.
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View Multigraph Data Points

Hover the mouse over any point on the Multigraph X-
axis to view the data. Note that the Segment Names
display both in the data points and on the timeline below
the Multigraph.

Multigraph Trip Statistics
a o] CIEED -

30°F

Temperature

0°F

Data Points

Segment Names

Excursion point

Clicking a Segment Name zooms the graph to display
only that segment data. Excursion icons display on the
segment timeline at the point that the excursion
occurred.



SensiWatch Platform Log In Window

Sensi\Vatch.Platform

Can'tlog in?

TrackPublic Tip [ Track ‘

View Public Trips

If you are an external user (a user who does not have SensiWatch Platform Credentials) who wants to view a Public Trip,
then from the SensiWatch Platform log in window, in the Track Public Trip text box, type the serial number of the monitor
attached to the trip you want to view, and click Track. The Trip Details window opens for that trip.
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